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1. Policy Statement 

Scotch College (“the College”) will provide a clear and accessible process by which the College strives to 
promptly and fairly resolve any complaints the College receives from the College community in a manner 
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https://www.vrqa.vic.gov.au/complaints/Pages/complaints.aspx
https://www.vrqa.vic.gov.au/complaints/Pages/complaints.aspx
https://www.humanrights.vic.gov.au/
https://www.vcat.vic.gov.au/
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If the outcome of the investigation does not find in favour of the overseas student, the overseas student may 
lodge an external appeal or complain about a decision by contacting the Commonwealth Ombudsman.  

https://www.ombudsman.gov.au/complaints/international-student-complaints
/media/381614/POL.PIT.3%20Privacy%20Policy.pdf
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Adults should always listen, treat you with respect. 

 

WHAT IS A COMPLAINT? 

 

A complaint can be about anything – like the school’s programs, the way staff or another child or young person 
behaves or makes you feel, or the way a problem was handled. 
 
SPEAK UP 

 

�t�t

mailto:counsellor@kidshelpline.com.au
http://www.headspace.org.au/
http://www.childsafe.humanrights.gov.au/
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Senior School Pastoral Query

Is there a query with 
student wellbeing and 

pastoral matters?


